
KET QuA GIAI QUYET KHIEU N~I, TO cAo CVA CONG DAN
(S6Ii¢u tinh tit ngay 01/0112022 din ngay 29/02/2024)

(Kem theo bao cao s6 33/BC-BPC ngay 17/6/2024 cua Ban Phdp chi HDND Thanh ph6)
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Giiii quy~t dan khi~u nai Giiii quyet don t6 cao

K~t quii giiii quy~t K~t qua giiii quy~t

s6 Tang s6 don Chuyen Tang s6 don Chuyen
Ten don vi Nlim Tang s6

thu ly (mm + Ban hanh
err quan Dang giiii quy~t Tang s6 thu Iy (m6'i co quan Dang giiii quyetTT don ti~p th§m don ti~p + s6 cii Ban hanh

th§ms6 cii chuyen quy~t djnh
Rut

k~t lu~n t6
Rut

nh~n A nh~n chuyen A
sang) giiii quy~t

don quyen
cao

dO'n quyen
giiii Trong Qua th()'i sang) giiii Trong Qua thiri
quy~t thai han h~n quy~t thiri han h~n

0 I 2 3 4 5 6 7 8 9 10 II 12 13 14 15

2022 31 31 24 7 0 0 0 5 5 3 1 1 0 0

1 Ba Dlnh 2023 46 46 37 9 0 0 0 1 1 1 0 0 0 0

T2/2024 17 17 8 2 0 6 1 0 0 0 0 0 0 0

2022 39 39 32 7 0 0 0 29 29 23 6 0 0 0

2 D6ngDa 2023 53 53 45 5 0 3 0 39 39 30 5 0 4 0

T2/2024 22 22 20 0 0 2 0 10 10 4 1 0 5 0

2022 70 70 67 3 0 0 0 146 146 141 5 0 0 0

3 Hoan Ki~m 2023 72 72 65 7 0 0 0 126 126 102 7 0 17 0

T2/2024 5 5 0 0 0 5 0 11 11 0 0 0 11 0

2022 16 15 14 1 0 0 0 15 14 14 0 0 0 0

4 Hai Ba Trung 2023 10 7 7 0 0 0 0 29 22 19 3 0 0 0

T2/2024 4 4 0 0 0 4 0 6 3 0 1 0 2 0

2022 13 9 4 0 0 5 0 13 12 8 1 0 3 0
5 cAu Gi~y 2023 24 21 16 1 0 4 0 11 9 2 1 0 6 0

T2/2024 8 8 3 1 0 4 0 7 6 0 0 0 6 0

2022 89 76 64 12 0 0 0 8 5 5 0 0 0 0

6 Thanh Xu an 2023 71 37 36 I 0 0 0 14 7 6 1 0 0 0

T2/2024 50 39 31 0 0 8 0 4 4 2 0 0 2 0



Giai quy~t don khi~u n~i Giai quy~t dun ta do

K~t qua giai quy~t K~t qua giai quy~t

sa Tang sa dun Chuy~n Tang sa don Chuyen
Ten don vi Nam Tang sa

thu Iy (mo'i + co' quan Dang giai quy~t Tang sa thu Iy (nuri co' quan Dang giai quy~tTT don ti~p Ban hanh
th~m don ti~p + sa cu Ban hanh

th~msa cu chuyen quy~t djnh Rut Rut
nh~n ~ nh~n chuy~n k~t lu~n ta ~

sang) giai quy~t dO"n quyen dOll quyen
giai Trong Qua thoi sang) cao

giai Trong Qua thiYi
quy~t thOi han h~n quy~t tho'i han hl;ln

0 1 2 3 4 5 6 7 8 9 10 11 12' 13 14 15

2022 36 36 36 0 0 0 0 8 8 8 0 0 0 0

7 Ha Dong 2023 70 70 6 2 0 0 62 3 3 I 1 0 1 0

T2/2024 33 33 0 0 0 10 23 1 I 0 0 0 I 0

2022 102 96 80 3 6 7 0 85 57 35 3 18 1 0

8 TayHB 2023 230 163 133 3 16 11 0 121 84 49 5 21 9 0

T2/2024 50 45 31 0 10 4 0 34 30 18 0 10 2 0

2022 40 33 17 12 0 4 0 32 26 21 5 0 0 0

9 Hoang Mai 2023 46 44 36 6 0 2 0 29 21 20 0 0 1 0

T2/2024 44 33 25 3 0 5 0 8 5 2 0 0 3 0

2022 106 286 92 8 38 148 0 58 100 65 10 0 25 0

10 Bic Tir Liem 2023 95 243 83 4 0 156 0 45 70 38 16 0 16 0

T2/2024 10 166 17 0 0 149 0 6 22 10 0 0 12 0

2022 176 135 79 9 0 30 17 93 24 13 5 0 3 3

11 Nam TirLiem 2023 356 144 105 0 0 25 14 156 31 14 1 0 11 5

T2/2024 54 78 38 15 0 9 16 64 24 II 3 0 4 6

2022 238 176 142 34 0 0 0 23 15 8 7 0 0 0

12 Long Bien 2023 147 III 96 15 0 0 0 24 15 10 5 0 0 0

T2/2024 50 45 0 I 0 44 0 4 4 0 0 0 4 0

2022 32 18 10 I 7 0 0 53 48 18 1 29 0 0



Giai quy~t don khi~u nai Giai quy~t don t& cao

K~t qua giai quy~t K~t qua giai quy~t

S& Tang s&don Chuyen Tang s&don Chuy~n
Ten don vi Nlirn Tang s& thl} Iy (rnai + Ban hanh CIY quan Dang giai quy~t Tang s& thu Iy (rnOi CIY quan Dang giiii quy~tTT don ti~p don ti~p + s&cO Ban hanh

s&cOchuyen quy~t djnh Rut th§rn Rut th§rn
nh~n l nh~n chuy~n k~t lu~n t& l

sang) giai quy~t dlYD quyen dlYD quyen
giiii Trong Qua thiri sang) cao giiii Trong Qua thiri
quy~t thi)'i han hl;ln quy~t thiri han hl;ln

0 1 2 3 4 5 6 7 8 9 10 11 12 "13 14 15

13 Thuong Tin 2023 19 14 6 1 7 0 0 55 50 25 1 24 0 0

T2/2024 12 7 0 0 4 3 0 34 34 13 0 10 11 0

2022 6 6 4 0 0 0 2 27 27 21 0 0 3 3

14 Thanh Oai 2023 12 14 6 1 0 5 2 29 35 22 2 0 3 8

T2/2024 2 10 3 0 0 2 5 10 21 3 0 0 15 3

2022 11 11 11 0 0 0 0 18 18 10 1 7 0 0

15 Qu&cOai 2023 23 23 22 0 0 0 1 16 16 9 I 6 0 0

T2/2024 2 2 2 0 0 0 0 4 4 1 0 3 0 0

2022 57 61 40 18 0 3 0 31 34 23 4 3 4 0

16 Thanh Tri 2023 66 69 46 5 5 11 2 42 46 32 6 3 5 0

T2/2024 20 33 13 1 1 15 3 11 16 6 2 2 5 1

2022 54 54 54 0 0 0 0 66 66 66 0 0 0 0

17 Ba Vi 2023 54 54 54 0 0 0 0 65 65 65 0 0 0 0

T2/2024 7 7 1 0 0 6 0 11 11 2 0 0 9 0

2022 21 21 6 5 0 6 4 23 23 16 2 0 4 1

18 (rng Hila 2023 16 26 19 4 0 3 0 14 19 14 2 0 2 1

T2/2024 3 6 3 0 0 3 0 4 7 0 3 0 3 1

2022 155 153 114 39 0 0 0 47 21 16 5 0 0 0

19 Dong Anh 2023 58 56 53 3 0 0 0 36 II 5 5 1 0 0



Giai quy~t don khi~u nai Giai quyet don ta cao

K~t qua giai quy~t K~t qua giai quy~t

> ~ Chuyen Tang sa don Chuyensa Tang sa Tong so don
Dang giai quy~t Tang sa thu ly (m&iTen don vi Nam tht;lly (moi + co quan co quan Dang giai quyetTT don ti~p Ban hanh dun ti~p + sa cli Ban hanh

sa cli chuy~n Rut thAm Rut th§m
nh~n quy~t djnh A nh~n chuy~n k~t lu~n ta Asang) giai quy~t dOll quyen don quyen

giai Trong Qua thai sang) cao
giai Trong Qua thm

quy~t thai han h;.tn quy~t thai han h;.tn

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

T2/2024 22 22 3 0 0 19 0 8 2 0 0 0 2 0

2022 31 26 23 3 0 0 0 40 20 17 2 1 0 0
20 Soc Sun 2023 36 24 15 9 0 0 0 41 17 16 1 0 0 0

T2/2024 13 10 I 3 0 6 0 14 11 2 2 0 7 0

2022 21 21 13 5 0 3 0 26 27 22 3 0 2 0
21 Churmg My 2023 27 30 25 3 0 2 0 40 42 31 8 0 3 0

T2/2024 2 4 1 0 0 3 0 18 21 13 2 0 6 0

2022 57 62 32 30 0 0 0 15 21 19 2 0 0 0
22 Gia Lam 2023 58 64 47 17 0 0 0 26 27 25 2 0 0 0

T2/2024 11 19 II 0 0 7 1 6 8 5 0 0 3 0

2022 14 17 15 0 0 2 0 7 10 9 0 0 1 0
23 Me Linh 2023 13 30 24 2 0 4 0 7 8 4 1 0 3 0

T2/2024 0 4 0 0 0 0 4 4 7 0 0 0 4 3

2022 36 21 13 0 8 0 0 50 38 25 1 12 0 0
24 Phu Xuyen 2023 30 25 13 2 7 0 3 52 36 18 1 14 0 3

T2/2024 4 I 0 0 0 0 1 I I 0 0 0 0 1

2022 4 4 1 3 0 0 0 7 7 6 0 I 0 0
25 My Du'c 2023 11 II 9 2 0 0 0 5 5 4 1 0 0 0

T2/2024 5 5 2 0 0 3 0 3 3 0 0 0 3 0



Giai quy~t don khi~u nai Giai quy~t don t6 cao

K~t qua giai quy~t K~t qua giai quy~t

s6 Tang s6 don Chuyen Tang s6 don Chuyen
Ten don vi Nitm Tang s6

thl.llY (moi + co quan Dang giai quy~t Tang s6 thu lj' (m6"i co' quan Dang giai quy~tTT don ti~p Ban hanh don ti~p + s6 co Ban hanh
s6 co chuy~n Rut thftm Rut thftm

nh~n quy~t djnh , nh~n chuy~n k~t lu~n t6 ,
sang) giai quy~t don quyen dO"n quyen

giai Trong Qua tbiri sang) cao
giai Trong Qua thOi

quy~t tho; han h~n quy~t tho'i han b~n

0 I 2 3 4 5 6 7 8 9 ' 10 11 12 13 14 15

2022 36 34 28 6 0 0 0 13 9 8 1 0 0 0

26 SO"nTay 2023 85 85 14 3 0 54 14 22 17 10 4 0 0 3

T2/2024 26 26 0 0 0 26 0 1 1 0 0 0 0 1

2022 26 26 15 11 0 0 0 15 IS 13 2 0 0 0

27 Phuc Thq 2023 13 13 6 5 0 2 0 17 17 15 2 0 0 0

T2/2024 0 0 0 0 0 0 0 4 4 0 0 0 4 0

2022 32 29 29 0 0 0 0 28 24 24 0 0 0 0

28 Hoai Du'c 2023 15 13 12 0 0 0 1 32 30 27 0 0 3 0

T2/2024 2 2 0 0 0 2 0 4 4 0 2 0 2 0

2022 22 22 20 2 0 0 0 18 18 17 1 0 0 0

29 Dan Phuong 2023 114 114 89 7 0 0 18 21 21 14 2 0 0 5

T2/2024 3 3 1 0 0 2 0 1 1 0 0 0 1 0

2022 15 4 4 0 0 0 0 31 13 11 0 0 2 0

30 Th~ch Th~t 2023 23 10 5 0 2 3 0 33 15 11 1 1 2 0

T2/2024 22 14 7 0 0 7 0 21 12 3 0 I 8 0

Ghi chu: C{}t3 =4 + 5 + 6 + 7+ 8; C{}t 10 = 11+12 + 13+14+ 15
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