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PHO HA NOI
Biéu sé 1
KET QUA GIAI QUYET KHIEU NAIL, TO CAO CUA CONG DAN
(So liéu tinh tir ngay 01/01/2022 dén ngay 29/02/2024)
(Kém theo bdo cdo s6 33/BC-BPC ngay 17/6/2024 ciia Ban Phép ché HPND Thanh phd)
Giai quyét don khiéu nai Giii quyét don t6 cdo
Két qua gidi quyét Két qua giai quyét
z A & z
86 2 . - Tx £ Téng 56 don Chuyen e Tx A Flt‘;:ngl ’SO d?.fl Chuyen £
TT Tén don vi Nim g e thy Iy (m6i +| Ban hanh co' quan | Pang giii quyét ity u 3;("301 Baa ik co'quan | Pang gidi quyét
don tiep | ° ° % Rit thim don tiep + 50 cil Rit thim
i s0 cii chuyén &t dinh A 2 két luan t6
nhén quyét din A nhén chuyén CEINAN o A
: sang) i3 quvét don quyén g o don | quyén
gt quy gii Trong | Qua thoi sang) giai Trong |Qua thoi
quyét | thoi han han quyét | thoihan han
0 1 2 3 4 5 6 7 8 9 10 11 12 13 4 Is
Téng 5159 5125 3082 733 245 848 217 4033 2851 1804 188 510 286 63
2022 454 454 250 158 46 0 0 480 234 132 6 96 0 0
A
I Cap 1 o003 610 610 359 176 75 0 0 856 419 222 5 191 1 0
Thanh pho
T2/2024 | 113 113 39 37 13 1 23 202 125 31 8 55 16 15
UBND Thanh | 2022 273 273 250 23 0 0 0 125 125 119 6 0 0 0
K A
{ | Phochuyen s 371 371 359 12 0 0 0 211 211 206 5 0 0 0
Thanh tra
Thanh phé | T2/2024| 62 62 38 0 0 1 23 66 66 28 8 0 15 15
2022 181 181 0 135 46 0 0 355 109 13 0 96 0 0
T
p | ThanhTra /=, 239 239 0 164 75 0 0 645 208 16 0 191 1 0
Thanh pho
T2/2024| 51 51 1 37 13 0 0 136 59 3 0 55 1 0
2022 1586 1592 1083 219 59 208 23 1030 880 685 68 72 48 7
A ~
Il Cl‘:l‘y’;:“’ 2023 | 1893 1686 1130 17 37 285 117 1151 905 639 85 70 86 25
T2/2024 | 503 670 221 26 15 354 54 314 288 95 16 26 135 16




Giai quyét don khiéu nai

Giai quyét don tb cdo

Két qua giai quyét Két qua gidi quyét
Xz
S8 Tén don vi Nim Téng s6 T(‘)ng' e d(m f;uif: ) 2 & Téng sb ’l;l(::gl;(:l::":l Suzf: P £
TT ! don tip zgl.lc:_‘yc(l:l:l;’lé: Ban‘ hé.nh i thqém ang gidi quye K A ks lian hlz‘mh‘ e th(:‘,m ang gidi quyét
nhin sang) ql.'?].et d":r don | quyén nhén chuyén | ket h{gn wi quyén
gt giii | Trong | Qua thoi sang) e gidi | Trong |Qua thoi
quyét |thdihan| han quyét | thoihan | han

0 i 2 3 4 5 6 7 8 9 10 11 ¥ ) 13 14 15

2022 31 31 24 7 0 0 0 5 5 3 1 1 0 0

1 | BabDinh 2023 46 46 37 9 0 0 0 1 1 1 0 0 0 0
T2/2024 | 17 17 8 2 0 6 1 0 0 0 0 0 0 0

2022 39 39 32 7 0 0 0 29 29 23 6 0 0 0

2 | DéngPa 2023 53 53 45 5 0 3 0 39 39 30 5 0 4 0
T2/2024 | 22 22 20 0 0 2 0 10 10 4 1 0 5 0

2022 70 70 67 3 0 0 0 146 146 141 5 0 0 0

3 | HoanKiém | 2023 72 72 65 7 0 0 0 126 126 102 7 0 17 0
T212024| 5 5 0 0 0 5 0 11 11 0 0 0 11 0

2022 16 15 14 1 0 0 0 15 14 14 0 0 0 0

4 |HaiBa Trung| 2023 10 7 7 0 0 0 0 29 2 19 3 0 0 0
T22024| 4 4 0 0 0 4 0 6 3 0 1 0 2 0

2022 13 9 4 0 0 5 0 13 12 8 1 0 3 0

5| CauGidy | 2023 | o 21 16 I 0 4 0 1 9 2 I 0 6 0
T2/2024| g 8 3 1 0 4 0 7 6 0 0 0 6 0

2022 89 76 64 12 0 0 0 8 5 5 0 0 0 0

6 | Thanh Xuan | 2023 71 37 36 1 0 0 0 14 7 6 1 0 0 0
T2/2024 | 50 39 31 0 0 8 0 4 4 2 0 0 2 0




Giai quyét don khiéu nai

Giai quyét don t6 cdo

Két qua giai quyét Két qua giai quyét
S8 Téndonvi | Nam | Tongsd Té"g, o df.m ccgh uﬁ: PP Téng s6 th:glys i:::. o ey
TT - dom tiép |20 1V 63+ Ban hanh [ | ©04% Panggiiguyse | s tiép | +sbcq | Bamhanh | o °‘t’h‘:§‘::" Dang gidi quyét
ahgn |08 chuyén qt.l?'.ét di':h el S akin chuyén két Iu’@n to pady e
sang) | gidi quyét gizi | Trong | Qua thoi sang) o gidgi | Trong |Qua thoi
quyét | thoi han han quyét | thoi han han

0 1 2 3 4 5 6 7 8 9 10 LT 12 13 14 5

2022 36 36 36 0 0 0 0 8 8 8 0 0 0 0

7 Ha Péong 2023 70 70 6 2 0 0 62 3 3 1 1 0 1 0
T2/2024 33 33 0 0 0 10 23 1 1 0 0 0 1 0

2022 102 96 80 3 6 7 0 85 57 35 3 18 1 0

8 Tay Ho 2023 230 163 133 3 16 11 0 121 84 49 5 21 9 0
T2/2024 50 45 31 0 10 4 0 34 30 18 0 10 2 0

2022 40 33 17 12 0 4 0 32 26 21 5 0 0 0

9 Hoang Mai 2023 46 44 36 6 0 2 0 29 21 20 0 0 1 0
T2/2024 44 33 25 3 0 5 0 8 5 2 0 0 3 0

2022 106 286 92 8 38 148 0 58 100 65 10 0 25 0

10 | Bic Tir Liém | 2023 95 243 83 4 0 156 0 45 70 38 16 0 16 0
T2/2024 10 166 17 0 0 149 0 6 22 10 0 0 12 0

2022 176 135 79 9 0 30 17 93 24 13 5 0 3 3

11 |Nam TirLiém| 2023 356 144 105 0 0 25 14 156 31 14 1 0 11 5
T2/2024 54 78 38 15 0 9 16 64 24 11 3 0 4 6

2022 238 176 142 34 0 0 0 23 15 8 7 0 0 0

12 | Long Bién 2023 147 111 96 15 0 0 0 24 15 10 5 0 0 0
T2/2024 50 45 0 1 0 44 0 4 4 0 0 0 4 0

2022 32 18 10 1 7 0 0 53 48 18 1 29 0 0




Giai quyét don khiéu nai

Giii quyét don td cio

Két qua gidi quyét Két qua giai quyét
2 5 5 2
sé L : E Té « | Tong s6 don Chuyen r Té P 'lt“:ngl ?0 d(’r.n Chuyén
rr| Tendomvi | Nam | 0N gy Iy (méi+| Ban hanh SEgi | Paaggidlqurlc | O O | Sen ik coquan | Pang gidi quyét
dom tiep | < - huva e Rit | thim dom tiep | +soci p < | Rat | thim
nhin |SC €Y €hUYEN| quyet dinh x nhin chuvén ket luén to N
: sang) gl guyit don quyen 2 y ibe don | quyen
gidi Trong | Qua thoi sang) gidi Trong |[Qua thoi
quyét | thoi han han quyét | thoi han han

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
13 | Thuong Tin 2023 19 14 6 1 7 0 0 55 50 25 1 24 0 0
T2/2024 12 T 0 0 4 3 0 34 34 13 0 10 11 0
2022 6 6 4 0 0 0 2 27 27 21 0 0 3 3
14 | Thanh Oai 2023 12 14 6 1 0 -] 2 29 35 22 2 0 3 8
T2/2024 2 10 3 0 0 2 5 10 21 3 0 0 15 3
2022 11 11 11 0 0 0 0 18 18 10 1 7 0 0
15 Quéc Oai 2023 23 23 22 0 0 0 1 16 16 9 1 6 0 0
T2/2024 2 2 2 0 0 0 0 4 4 1 0 3 0 0
2022 51 61 40 18 0 3 0 31 34 23 4 3 4 0
16 | Thanh Tri 2023 66 69 46 5 5 11 2 42 46 32 6 3 5 0
T2/2024 20 33 13 1 1 15 3 11 16 6 2 2 5 1
2022 54 54 54 0 0 0 0 66 66 66 0 0 0 0
17 Ba Vi 2023 54 54 54 0 0 0 0 65 65 65 0 0 0 0
T2/2024 7 . 1 0 0 6 0 11 11 2 0 0 9 0
2022 21 21 6 5 0 6 4 23 23 16 2 0 4 1
18 Ung Hoa 2023 16 26 19 4 0 3 0 14 19 14 2 0 2 1
T2/2024 3 6 3 0 0 3 0 4 7 0 3 0 3 1
2022 155 153 114 39 0 0 0 47 21 16 5 0 0 0
19 Pong Anh 2023 58 56 53 3 0 0 0 36 11 5 9 1 0 0




Giai quyét don khiéu nai

Giai quyét don t cao

Két qua gidi quyét

Két qua giai quyét

gy
S8 Tén don vi Niam Téng sb T(Ting' b do’n cc:“zf: b)) &t Téng sb 'It::gl;(()':z'l’n grhuz’f: ) &
TT ! don tip :l(;l.lc:_lyc(::l;’lé: Bar; hé.nh i th(:xlm ang gidi quye il s B‘an hA:‘mh‘ e th%m ang gidi quyét
nhan sang) qt}?'.et d":: don | quyén nhén chuyén | két lu’:_m ol 47 quyén
giai quye gidi Trong | Qui thoi sang) i gidi Trong [Qua thoi
quyét | thoihan han quyét | thoihan han
0 1 2 3 4 9 6 7 8 9 10 11 12 13 14 45
T2/2024 22 22 3 0 0 19 0 8 2 0 0 0 2 0
2022 31 26 23 3 0 0 0 40 20 17 2 1 0 0
20 Séc Son 2023 36 24 15 9 0 0 0 41 17 16 1 0 0 0
T2/2024 13 10 1 3 0 6 0 14 11 2 2 0 7 0
2022 21 21 13 5 0 3 0 26 27 22 3 0 2 0
21 | Chuong My | 2023 27 30 25 3 0 2 0 40 42 31 8 0 3 0
T2/2024 2 4 1 0 0 3 0 18 21 13 2 0 6 0
2022 57 62 32 30 0 0 0 15 21 19 2 0 0 0
22 Gia Lam 2023 58 64 47 17 0 0 0 26 27 25 2 0 0 0
T2/2024 11 19 11 0 0 7 1 6 8 5 0 0 3 0
2022 14 17 15 0 0 2 0 7 10 9 0 0 1 0
23 Mé Linh 2023 13 30 24 2 0 4 0 7 8 4 1 0 3 0
T2/2024 0 4 0 0 0 0 4 4 7 0 0 0 4 3
2022 36 21 13 0 8 0 0 50 38 25 1 12 0 0
24 | Phi Xuyén 2023 30 25 13 2 7 0 3 52 36 18 1 14 0 3
T2/2024 4 1 0 0 0 0 1 1 1 0 0 0 0 1
2022 4 4 1 3 0 0 0 7 7 6 0 1 0 0
25 My Pirc 2023 11 11 9 2 0 0 0 5 5 4 1 0 0 0
T2/2024 5 5 2 0 0 3 0 3 3 0 0 0 3 0




Giai quyét don khiéu nai

Giai quyét don t6 cio

Két qua giai quyét

Két qua gidi quyét

A A
Chuyé Tong so don huya
86 Téndonvi | Nam | Tongsd Téng, % i co uz:: D i) il Tong s6 | thu ly (méi CCG uz:: =
TT < ! don tié thu ly (méi +| Ban hanh 3 qZ ang giai quyet s . 5 Ban bk g qz Dang gidi quyet
Plséca chuyén &t di Rt tham P .18 % | Rt tham
hén quyet dinh x nhén chuven ket luin to 5
nha sang) & ensl don quyen 4 Y e don quyén
i gidgi | Trong | Qua thoi sang) gidsi | Trong |Qua thoi
quyét [thoihan| han quyét | thoihan | han
0 1 2 3 4 ) 6 7 8 9 10 5 12 I3 14 15
2022 36 34 28 6 0 0 0 13 9 8 1 0 0 0
26 Son Tay 2023 85 85 14 3 0 54 14 22 17 10 4 0 0 3
T2/2024 26 26 0 0 0 26 0 1 1 0 0 0 0 1
2022 26 26 15 11 0 0 0 15 15 13 2 0 0 0
27 Phic Tho 2023 13 13 6 5 0 2 0 17 | 7/ 15 2 0 0 0
T2/2024 0 0 0 0 0 0 0 4 4 0 0 0 4 0
2022 32 29 29 0 0 0 0 28 24 24 0 0 0 0
28 Hoai Dirc 2023 15 13 12 0 0 0 1 32 30 27 0 0 3 0
T2/2024 2 2 0 0 0 2 0 4 4 0 2 0 2 0
2022 22 22 20 2 0 0 0 18 18 17 1 0 0 0
29 | Pan Phuong | 2023 114 114 89 7l 0 0 18 21 21 14 2 0 0 5
T2/2024 3 3 1 0 0 2 0 1 1 0 0 0 1 0
2022 15 4 4 0 0 0 0 31 13 11 0 0 2 0
30 | Thach That 2023 23 10 5 0 2 3 0 33 15 11 1 1 2 0
T2/2024 22 14 7 0 0 7 0 21 12 3 0 1 8 0

Ghichu: Cot3=4+5+6+7+8; Cot10=11+12+13+14+15
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